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* Initially the call log must be updated within 7 days of referral and at least every 28 days thereafter subject to the
below.

Subject to the parties availability the Mediation must take place within 28 days of the provider receiving the referral
due to stay limitations ordered by the referral court. If it is not possible to hold the mediation within this time the
named contact at the referral court must be informed so that the court staff can update their records and advise the
judiciary. The NMH Call Log must also be updated by the Provider giving reasons for delay.


