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Provider to leave message and contact details with the
Parties. If no facilities available to leave a message, a

letter of introduction confirming contact details should be
sent within two working days of referral.
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Provider to write a further letter
giving a 7 day time limit to

respond.

7 Days elapsed from final letter
Contact made with all

Parties?
No

*Initially the call log must be updated within 7 days of
referral and at least every 28 days thereafter.


