31%! January 2006

Application for National Mediation Helpline (NMH) Membership — January 2006

Dear Sir/Madam,

Thank you for expressing an interest in becoming a mediation provider for the National
Mediation Helpline.

Please find attached the application form.

Since the NMH started in November 2004 it has always been our intention that once the initial
pilot period had passed we would open up the provider membership to a wider audience, and
we have worked closely with the Civil Mediation Council (CMC) to achieve this.

The CMC launched its Civil Mediation Provider Accreditation Scheme on 9™ December 2005
and as such we can now invite applications for provider membership from both local and
national providers.

We will be launching the revised service on the 1% April and therefore request this round of
applications to be submitted by no later than the 10" March 2006. Any applications received
after this date will be returned.

The next round of applications will be in September 2006.

Yours faithfully,

Diane Flanders
Project Manager

For and on behalf of the NMH Project Board
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Application to become a mediation provider to the National Mediation Helpline

Application Form — January 2006

Name of organisation*

Name of key contact

Position of key contact

Address of organisation*

DX number

Telephone number (generic)

Telephone number (key contact)*

Fax number

Key contact email address

*This information will be shown on the NMH website. Click here

Please indicate (X in the box) which type of membership you are applying for:

DI am applying for National Membership

- By selecting this option you are confirming that your organisation has
the capability of providing mediators to any area within England and
Wales.

D | am applying for Area Membership
- Please indicate (X in the box) which areas your organisation can
provide mediators for.

See map detailing areas. Click here
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http://www.nationalmediationhelpline.com/contact.php
http://www.nationalmediationhelpline.com/pdf_lib/63.pdf

North East and Yorkshire Region: -
DNorthumbria DDurham
DNorth Yorkshire DWest Yorkshire

DSouth Yorkshire

North West Region: -
DCumbria D Lancashire

D Merseyside

Midlands Region: -

D Derbyshire D Nottinghamshire
W staffordshire W Leicestershire
DWarwickshire D Northamptonshire
Wales and Chester Region: -

DCheshire D North Wales

L south wales Gwent

South East Region: -

LINorfolk [ cambridgeshire
D Bedfordshire D Hertfordshire
DThames Valley DSurrey

L sussex

DCIeveIand

DHumberside

D Greater Manchester

DLincoInshire
DWest Mercia

W west Midlands

d Dyfed-Powys

W suffolk

D Essex
D Kent
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South West Region: -
DGIoucestershire DAvon and Somerset DWiItshire

D Hampshire D Dorset D Devon and Cornwall

D London Region - ALL

Qi have read through and understand the NMH Provider Criteria and confirm that I/my
organisation can provide the service required.

DI confirm that all the information provided is correct and | understand that should any
information subsequently prove to be incorrect, the NMH Project Board will take
appropriate action. This could result in being removed from the list of NMH mediation
providers and the matter being referred to the Civil Mediation Council for review.

Once completed, please send hard copy to: -

National Mediation Helpline
C/O Diane Flanders

Her Majesty's Courts Service
Civil Law and Justice Division
Better Dispute Resolution Team
5th Floor Selborne (5.16)

54 - 60 Victoria Street

London

SW1E 6QW

Tel : 020 7210 8310

Fax: 0870 739 4171

Email: diane.flanders@hmcourts-service.gsi.gov.uk

An email will be sent to you confirming receipt within 5 working days.

If you have any enquiries/comments or suggestions regarding this application form please
email diane.flanders@hmcourts-service.gsi.qov.uk.
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